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Flexible Maintenance Plan
How does our Flexible Maintenance Plan (FMP) work? For a yearly registration fee of just £25 plus VAT per item, you simply register those pieces of computer equipment that require annual cover. In return you receive two key benefits:

1. Access to our telephone support line of 0151-285-4000 for these items from 8.30 a.m. to 4.00 p.m. Monday to Friday. Unlike some providers we do not charge premium rates for using this number, you will not be put though to a Call Centre or have to listen to a list of automated options. Instead you will be put through to a Merseyside-based technician, or your details will be taken and you will be called back within 24 hours 
2. If the fault cannot be resolved over the telephone, one of our technicians will arrange a mutually convenient site visit. As a registered FMP customer you will be charged at a significantly reduced hourly rate compared to 3tc and 3tc Solutions Limited standard hourly rate, as detailed below:

	Item
	FMP customers hourly rate
	Standard hourly rate

	Desktop / laptop
	£25.00 plus VAT
	£35.00 plus VAT

	Server / network
	£30.00 plus VAT
	£40.00 plus VAT


An example of FMP in action

A customer has three PC’s and one laptop. The yearly registration fee is simply 4 x £25 = £100 plus VAT. For the next 12 months the customer has the security of knowing if they encounter a problem with these machines, they can ring our telephone support line and speak to a technician for advice (experience has shown common problems can often be resolved over the telephone). If a problem was experienced with, say, the laptop that could not be resolved over the telephone, one of our technicians would arrange a mutually convenient site visit. If the fault took an hour to resolve the customer would only pay £25.00 plus VAT and not 3tc and 3tc Solutions Limited standard hourly rate of £35.00 plus VAT.

Other advantages

Some providers charge considerably higher rates for equivalent telephone support, usually comprising a much more expensive fixed fee for each piece of computer equipment covered. They use premium telephone lines, Call Centre staff and/or automated telephone menus, whilst call outs are charged at the full rate with no discounts. 

With FMP you only pay a nominal fee; have the security of knowing you will speak to a trained Merseyside-based technician; and in the event of a visit being required you only pay for the amount of time taken to fix the problem; and at a discounted rate that’s nearly 30% cheaper than our usual rate. 

Effectively any repairs that need doing can be done on a pay-as-you-go basis, and then at a discounted rate, rather than paying large sums upfront for a service that you may only use occasionally.

Flexible Maintenance Plan
Interested? Then please complete this form and fax back to 0151-285-4062 today

Personal / organisation details

	Surname

	
	First Name(s)
	

	Organisation

	

	
	

	Postcode


	

	Are you a registered charity?

	
	Charity no.
	

	Telephone


	
	Mobile
	

	Facsimile


	
	E-mail
	

	Proposed FMP start date 


	


Schedule of computer equipment requiring cover (please continue on a separate sheet if necessary)
	Quantity

	Make, model, product and serial number
	Under manufacturers warranty?

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


For Office Use Only

	
	3tc customer
	
	3tc Solutions Limited customer


Flexible Maintenance Plan
Terms and Conditions

1. 3tc, Merseyside Third Sector Technology Centre is a registered charity and supports other registered charities by supplying them with ICT related goods and services.

2. 3tc Solutions Limited is the trading arm of 3tc, and supplies ICT related goods and services to private business, public sector organisations and private individuals.

3. The yearly registration fee is payable annually in advance (unless otherwise agreed by our Chief Officer) and you will be invoiced by 3tc or 3tc Solutions Limited accordingly. The fee is calculated by multiplying the number of items requiring cover by our flat rate fee of £25.00 per item plus VAT.

4. Computer equipment for the purposes of the Flexible Maintenance Plan (FMP) is defined as Personal Computers, laptops, servers and computer networks. 

5. We do operate a reasonable use policy regarding the number of telephone calls we can be expected to deal with from individual customers. In the event of a customer placing an unreasonable burden on the service they will be notified of the same and this will constitute grounds for termination of the FMP. In such circumstances a refund will be given for the period from the date such notice is given to the scheduled end date of the FMP.

6. In the event of a technician being unavailable your details will be taken and you will be called back within 24 hours 

7. If a problem cannot be resolved over the telephone, one of our technicians will arrange a mutually convenient site visit with you. As a registered FMP customer you will be charged at the appropriate discounted hourly rate for the piece of equipment covered.

8. The FMP does not cover replacement parts that may be recommended by our technician. We can source these for you and quote the cost and the likely installation time. If you agree with the price quoted and the time estimate we will obtain the parts and arrange a mutually convenient date to do the work. Again as an FMP registered customer you will be charged at the appropriate discounted hourly rate for the piece of equipment covered.

9. You must consent to any work being undertaken or parts replaced on equipment still under manufacturer’s warranties given that in certain circumstances this may invalidate the said warranties.

10. You agree to cooperate with our technician in the diagnosis of any equipment malfunction.

11. In the event of a visit being agreed you will allow access to the equipment and make freely available all information, documentation and software necessary to maintain and service the equipment.

12. FMP does not cover the electricity arrangements to the equipment; accessories, attachments or other devices not included in the above Schedule; damage arising from equipment transportation or relocation; failure of power, air conditioning or humidity controls; changes, alterations or additions to equipment, especially outside design specifications; equipment that lacks documents or manuals; software maintenance; problems not associated with the equipment or arising from the operating environment; fair wear and tear; print heads, drums, developers, fusers and toners.

13. 3tc and 3tc Solutions Limited is entitled to terminate the FMP in the event of you being in breach of any term including non-payment.

14. 3tc and 3tc Solutions Limited shall not be liable to you or any person for any loss of damage whatever or however caused arising directly or indirectly from this agreement. 

15. You shall not assign or transfer the FMP.

I agree that I have read the above Terms and Conditions and wish to take out a Flexible Maintenance Plan.

Customers Signature





Date

3tc or 3tc Solutions Limited authorised signatory


Date










� Please specify – Flexible Maintenance Plans usually run for 12 months commencing on the 1st day of the month chosen by you as the formal start date. 
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